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Dear Fellow Flight Attendants: 
 
We hope this note finds you well.  As we begin a new month, we face additional challenges with the many changes 
going on around us.  THANK YOU for taking care of each other; we are united as the Hawaiian Airlines Flight 
Attendant family!  This MEC communication is specifically about your 2020 Tentative Agreement Ballot.  We have 
heard that dozens of you are having balloting issues.  Please know that we are aware of this and have been working 
with the International office (INTL) in Washington, D.C. before the voting opened last Friday. 
 
As we are all learning to adjust to a new normal of social distancing, so too, is INTL.  As such, they do not have the 
same equipment and ability to work in the same office.  In fact, they lack the ability to answer the dedicated 
physical phone line in the closed office.  They are doing the best they can, remotely, to work on our balloting in 
addition to the various other airlines who are casting ballots and going through elections.  Their commitment is to 
process the requests that they are receiving! 
 
Since last Friday, they have been working overtime to get your ballot requests to you.  What we do not understand 
is why some of your emails decline the mass email blast.  So if you have an email like msn.com, hotmail.com, 
hawaii.rr.com and others, INTL has sent you an email ballot, but your email does not accept it.  Not only that, but 
the problem is further compounded because the sender – in this case, INTL, does not get notification that you did 
not get your email (a “bounce-back” or return to sender message).  This is confusing and frustrating for ALL of us.  
Yet, as you know, this is part of our new normal; the system is not perfect. 
 
If you do not have a ballot, it is important to request a new activation code. The recommended route is to use the 
web-link because it is by far faster and more efficient for the INTL office to process your new code.  You are also 
welcome to leave a voice message, but mistakes can occur because of our unique multi-cultural names and email 
addresses.  Some of our names and addresses do not directly translate to English spellings.  http://afacwa-
elections.org/request-a-new-activation-code/ 
Phone:  800.424.2401, 1, then ext “706” 
 
Beyond this, it is important to know where your new activation emails are coming from.  For those who got the 
original email, it is from membership@afacwa.org.  The original email subject reads, “2020 AFA Hawaiian Airlines 
Tentative Agreement Ballot” and was sent on Friday, March 27 at approximately 930 am/HST (1230 pm/PDT). 
 
If you request a new activation code, it will come from SUPPORT (votenet).  The subject will read “Credentials to 
Access Ballot:  2020 AFA Hawaiian Airlines Tentative Agreement Ballot.”  Please note that although there is a phone 
number, you are NOT ABLE TO VOTE by calling that number.  There will be an outgoing message that you need to 
vote on-line.  Please bear this in mind. 
 
Beyond this, it is imperative to ensure that you have your ballot.  With approximately 50% of our group having 
voted, it is important that you have the information you need to cast your vote.  This is why we need you to 
understand why there were some problems for a portion of our Flight Attendant group. 
Should you have any questions or concerns, please do not hesitate to contact anyone in the AFA leadership.  Please 
stay safe and take care of yourselves and loved ones! 
 
Stronger Together, Better Together, 
Sharon, Scott, Joni, Jaci-Ann, Josh 
And the Entire AFA Leadership 
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